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INVESTIGATION PROCESS
The investigation process as a follow-up to the Preliminary 
LHP is carried out by an Investigation Committee formed 
by the President Director with the following procedure:
1. The Investigation Committee examines the issues to 

be investigated as stated in the Preliminary LHP to 
determine whether the investigation process requires 
the assistance of an expert or whether it concerns 
a subsidiary company. If the investigation process 
concerns personnel and/or units in a subsidiary 
company, the Investigation Committee will convey this 
matter to the President Commissioner and Directors 
of the subsidiary in question;

2. In the event that Expert assistance is required, the 
Investigation Committee will ask the Main Director to 
process the appointment and assignment of Experts 
to handle the investigation in question;

3. If the investigation does not require the assistance 
of Experts, the Investigation Committee will form an 
Investigation Team whose members include personnel 
from subsidiaries (if needed) to carry out the necessary 
investigations and prepare an Investigation Report;

4. The Investigation Report is submitted to the President 
Director and/or the Telkom Audit Committee as 
material for evaluation of the company’s management 
to be followed up to the next stage (if necessary).

COOPERATION HANDLING  
OF INTEGRATED WBS
On March 2, 2021, Telkom together with 26 other SOEs 
and Corruption Eradication Commission (KPK) signed a 
Perjanjian Kerja Sama (PKS) or Cooperation Agreement 
of Complaint Handling as an effort to eradicate corruption 
through an integrated Whistleblowing System (WBS). 
The scope of the cooperation agreement includes, 
among others: 
1. Formulation and/or strengthening of the internal rules 

for handling complaints;
2. Commitment to complaint handling management;
3. Handling complaint through application;
4. Coordination and joint activities for handling 

complaints; and
5. Exchange of data and/or information.

Further discussion of WBS can be found in Sustainability 
Report.

Provisions regarding periodic reporting of any changes in 
share ownership directly or indirectly from each member 
of the Board of Directors and Board of Commissioners 
of Telkom are regulated in Board Manual of the Board 
of Directors and the Board of Commissioners listed in 
the Joint Regulations of the Board of Commissioners 
and Board of Directors Number: 05/KEP/DK/2022 and 
Number: PD.620.00/r.01/HK200/COP-M4000000/2022 
regarding Guidelines for the Work Procedures of the 
Board of Commissioners and Directors (Board Manual) 
of the Company (Persero) PT Telekomunikasi Indonesia, 
Tbk. This is also done by Telkom to comply with Financial 
Service Authority Regulation No. 11/POJK.04/2017 
regarding Ownership Report or Any Change in Share 
Ownership of a Public Company. In the 2022 Financial 
Year Annual Report, Telkom provides information on 
share ownership by members of the Board of Directors 
and Board of Commissioners, as well as the changes in 
the “Composition of Shareholders” section.

POLICY REGARDING REPORTING SHARE 
OWNERSHIP OF DIRECTORS 
AND COMMISSIONERS

Company has routinely reported the share ownership 
of members of the Board of Directors and members of 
the Board of Commissioners every month and disclosed 
it in the Annual Report and financial report. Member 
of the Board of Directors and member of the Board of 
Commissioners reports the change in share ownership 
no later than three working days after the occurrence of 
ownership or any change in ownership of the shares of 
a Public Company. This policy applies to all member of 
the Board of Directors and Board of Commissioners. As 
of the end of 2022, there are no members of the Board 
of Commissioners who carry out share buying/selling 
transaction conducted by issuer. These activities are 
reported to OJK as part of the information disclosure of 
the Company’s management.


